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Econsumer Complaints
Top Products or Services by Complaint Count!
January 1 — June 30, 2004
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IPercentages are based on the 3,969 econsumer complaints received from January 1 to June 30, 2004. Created August 2004
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Econsumer Complaints
Top Violations?
January 1 — June 30, 2004
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IPercentages are based on the 3,969 econsumer complaints reported from January 1 to June 30, 2004. One
complaint may have multiple law violations.
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Econsumer Complaints
Consumers’ Method of Payment?!
January 1 — June 30, 2004
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IPercentages are based on the 2,144 econsumer complaints from January 1 to June 30, 2004, where method of
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payment was reported by consumers. 54% of consumers reported this information.
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Econsumer Complaints
Company’s Method of Contacting Consumers!
January 1 — June 30, 2004
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IPercentages are based on the 3,502 econsumer complaints from January 1 to June 30, 2004 where company’s method of
initial contact was reported by consumers. 88% of consumers reported this information.
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Econsumer Complaints
Top Consumer and Company Locations
January 1 — June 30, 2004
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